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What are the Benefits?
•   Increased Customer confidence and peace of mind
  –  Customers do not need to worry about a minor mistake on 

a proposal form leading to the invalidation of their policy

  –  Customers can be confident that technical breaches of a 
condition unrelated to a loss will not invalidate cover

•   Greater clarity and transparency
   –  Improved customer understanding of contract and how 

conditions related to loss could impact cover

 –  Brokers no longer need to explain how a breach of 
warranty unrelated to the loss could invalidate the policy

 – Improving the image of insurance industry
•   More choice

  –  Brokers have the option of providing customer 
confidence by recommending a warranty and condition 
precedent free cover 

 –  Brokers do not have to explain the complex changes 
introduced by S10 and S11 of the Insurance Act. 

•   Addressing individual customer needs
  –  In collaboration with the broker Underwriters will be 

required to gain a better understanding of client needs

 –  Creates opportunities to tailor cover to meet previously 
unmet customer needs

PRODUCT INFORMATION

In April last year Travelers responded to the Insurance 
Act 2015 by applying:

•  Travelers AA security rating gives you 
comfort that we have the financial 
strength to be there when you need us.

•  Travelers warranty and condition 
precedent free policies reinforce our 
commitment to be there when you 
need us.

•   Travelers will not avoid the policy where 
there is an innocent non-disclosure or 
misrepresentation. Travelers will only 
amend the policy terms or premium. 
Travelers will not apply a proportionate 
reduction in claim. 

•  Travelers will not invoke remedies 
where we would not have had a remedy 
under existing law.

•   Warranty and Condition Precedent Free Cover

•   Travelers’ policies were updated via endorsement confirming: 
 o  Travelers would not avoid where there is Innocent nondisclosure/Misrepresentation 
 o  No Basis of the Contract Clauses
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About Travelers
The Travelers Companies, Inc. is a leading provider of property 
liability insurance for motor, home and business. The group 
has more than 30,000 employees and operations in the United 
States, Canada, UK and Ireland, and through a joint venture in 
Brazil, under the brand J. Malucelli Participações em Seguros e 
Resseguros S.A. Travelers Companies generated total revenues 
of approximately $27 billion as of December 2014.

In Europe, the diverse business lines offered through Travelers 
Insurance Company Ltd.; Travelers Syndicate Management 
Ltd. (Syndicate 5000), which trades on the Lloyd’s of London 
market; and Travelers Underwriting Agency Limited affords 
brokers a wide range of coverages.

Advantages of choosing Travelers for your clients
•   Industry tailored coverage and expertise

•  Financial strength

•  Warranty Free transparency

Policy exclusions and conditions do apply – please refer to policy wordings for full terms, exclusions and conditions.            
In no event will Travelers be liable in tort or in contract to anyone who has access to or uses this information. Travelers do not limit 
or exclude any liability for death or personal injury caused by its acts or omissions. This information does not amend, or otherwise 
affect, the provisions or coverage of any insurance policy issued, nor is it a representation that cover does or does not exist for any 
particular claim or loss under any such policy.

Travelers fully supports the changes proposed in the Insurance Act 2015 and took action to enhance its products over a year ago:

Warranty-Free and 
Condition Precedent-
Free Cover

What have we done? What does it mean?

Any existing warranties and conditions 
precedent become ‘bare’ conditions

•   The policy will not be invalidated following a claim due to 
breach of a warranty unrelated to the loss

•   Only conditions relating to the loss will apply

Nondisclosure and 
Misrepresentation 
Clauses

Included an amendment to address
Innocent Nondisclosure and 
Misrepresentation Clauses
 (if not already included)

•   We won’t invalidate our policies for innocent nondisclosure and 
misrepresentation

•  We may charge additional premium or amend terms and conditions

Basis of the Contract 
Clauses

‘Basis of the Contract’ Clauses will no 
longer be effective

•   Proposal  form declarations will no longer be converted to 
warranties 

Overall greater clarity and transparency is provided for the client improving customer understanding of the contract and 
how conditions related to loss can impact cover.


